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The Achievements and Problems in the Progress of Barrier-Free Committee (BFC)
at Sapporo Gakuin University —Based on the Analysis of the Questionnaire Given to
Student Members of the BFC (3)

NIKKUNI Michiyo and MASUDA Hiroko
Abstract

The aim of this study was to determine how university staff could assist BFC student
members in making the program more effective. A questionnaire was given to first,
second, third and fourth-year BFC student members to discover their expectations and
their degree of satisfaction with their activities in the BFC. The survey was conducted
in February 2011, and our questionnaire was answered by 32 students of the BEC. The
results are as follows: 1. For many BFC student members, peer or upper-class BFC
student members invited them to attend BFC activities in their first semester at the
university. 2. In general, first and second-year students simply enjoyed attending the
BFC activities. However, third and fourth-year students took more pleasure in the
challenge and responsibility of planning BFC activities. Even if the activity was not
successful, the upper-class students enjoyed the process of planning the activity and
performing the tasks necessary to host it. 3. Many student members participated in
BFC activities expecting to interact with disabled students and fellow BFC students.
When these goals were not realized, students attributed their dissatisfaction and poor
level of achievement to their own lack of motivation and effort. 4. As students advance
through the university, their level of achievement in the BFC diminishes. Based
on these results, to improve cooperation and the achievements of BFC students, we
conclude that the university staff needs to oversee BFC activities by offering advice
and giving direction to students to make activities more enjoyable, challenging and
rewarding. The university's organizational structure of the BFC needs to be modified to
be more effective at serving its BFC students.

Keywords: Barrier-Free Committee, support for disabled students, cooperation of
university staff and students
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